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5.1.4. The Institutions has a transparent mechanism for timely redressal of 

student grievances including harassment and ragging cases. 
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5.1.4 The Institution has a transparent mechanism for timely redressal 

of student grievances including sexual harassment and ragging cases 
 

1. Implementation of guidelines from statutory/regulatory bodies by formation  

and Continuous monitoring through Students Grievance redressal Committee,   

sexual harassment and ragging Committee.  

 

 

Image1- Anti-ragging Committee composition and information with 

contact details.  

 
Image- 2.  Women’s Grievance Redressal and Sexual Harassment Committee. 



 

  

 
Image 3- Students Grievance Redressal Committee. 

1. Grievance Redressal Policy 
College has systematic mechanism for the redressal of students’ grievances. 

Students Grievance redresser cell is functioning in the   college. If the student has 

any grievance on non-academic issues, she/he may approach the Teacher in-

charge/ Department Head/ Student Development Officer. If it doesn’t get 

resolved there, the matter may be reported to the Principal who refers it to the 

grievance redressal cell. 

The cell looks into the grievance and makes its recommendations to the 

Principal. In order to address the grievances regarding academic matters, a four-

level redressal   mechanism is envisaged. Complaints regarding evaluation shall be 

brought to the notice of the teacher concerned.  If the student is not satisfied with 

his/her decision, he/she may appeal to the Departmental Head.  

The student shall also have the freedom to make a further appeal to the 

College Grievance Redressal Cell. Complaints can be filed OFFLINE in 

grievances box or Telephonic Conversation with any member or by direct visit 

to member. 

If the student is not satisfied, he/she may appeal to the University Level 

Grievance Redressal Cell which consists of Pro-Vice Chancellor, Affiliation 

Committee Convener and Controller of Examinations.   

 

mailto:grievances@shcollege.ac.in


 

  

 

 

 

 

 

 

2. Sexual Harassment Policy 

 

In compliance with the instructions of National Commission for 

women and guidelines issued in implementation of the directives of 

Hon’ble Supreme Court Judgement dated 13th August, 1997 on the 

subject of sexual harassment of women in the workplace, This Committee 

in the college has now been re-constituted on July, 2018 based on the 

recommendations of Sexual Harassment of Women at Workplace (Prevention, 

Prohibition and Redressal) Act and Rule 2013, as well as Handbook on Sexual 

Harassment of Women at Workplace by Ministry of Women and Child 

Development, Govt. of India, for considering complaints of sexual 

harassment of women at workplace. 

The composition of the committee is as follows: 

 A Presiding Officer who is a senior women faculty. 

 Two members from amongst employees preferably committed to 

the cause of women or who havehave legal knowledge. 

 One member from amongst non-governmental organisations or 

associations committed to the cause of women or a person familiar 

with the issues relating to sexual harassment. 

At least one-half of the total members so nominated shall be women Complaint 

regarding Sexual Harassment against women can be made either in paper 

form. Aggrieved woman can file the complaint of sexual harassment at 

workplace to the ICC within a period of three months from the date of 

incident and in case of a series of incidents, within a period of three 

months from the date of last incident. In case the aggrieved woman is 

unable to make a complaint on account of her physical incapacity, a 

complaint may be filed inter alia by her relative or friend or her co-worker 

or any person who has knowledge of the incident, with the written consent 

of aggrieved woman. 

https://dst.gov.in/sites/default/files/1.%20shc_acts2013.pdf
https://dst.gov.in/sites/default/files/1.%20shc_acts2013.pdf
https://dst.gov.in/sites/default/files/2.%20Handbook%20on%20Sexual%20Harassment%20of%20Women%20at%20Workplace.pdf
https://dst.gov.in/sites/default/files/2.%20Handbook%20on%20Sexual%20Harassment%20of%20Women%20at%20Workplace.pdf


 

  

 

 

 

 

 

 

3. Anti-Ragging Policy 

 

In pursuance to the Judgment of the Hon’ble Supreme Court, the UGC 

guidelines and the Prohibition of Ragging Act, Maharashtra , 1999, the 

following mechanisms are established to ensure a ragging-free campus: 

 Wide dissemination of anti-ragging policy and warning through 

admission advertisements, prospectus and other information booklets. 

 Obtaining signed undertaking from students and parents against ragging  

at the time of admission.  

 Constitution of an anti-ragging committee and anti-ragging squad, as 

well as watch and ward arrangements to identify vulnerable locations 

and to keep a constant vigil and watch at such locations. 

 Regular interaction and counseling with the students to detect early 

signs of ragging and identify trouble-triggers. 

 Installation of around 45 CCTV cameras at vital points and class rooms. 

 Offering Awareness through Cadet with Mother Programme, 

orientation, mentoring and professional counseling to fresher’s to 

prepare them for the socio-academic life ahead through  

 Updated information on Flex boards with the complete contact details 

of nodal officers and other Committee members related to anti-ragging 

committee. 

 Creating awareness among the students about the functioning of the 

National Anti-Ragging Helpline having phone number 1800-180-5522 

(24x7 Toll Free) and e-mail helpline@antiraqqing.in 

 

The Anti-Ragging & Ethics Committee is constituted with the following 

members: 

 Principal  

 Discipline committee and their member

mailto:helpline@antiraqqing.in


 

  

2. Students and Parents were aware about Ant-ragging and Sexual Harassment 

by organizing various activities such as Fearless Girls Campaign, Cadet 

With Mother and “Aai Mazya Mahavidyalayat” Programmes.  Undertakings 

on policies with zero tolerance are taken at the time of admission. 

  

 
Images4: Fearless Girls Campaign Programme Programme for Girls  

  

 
Image 4 Awareness in Parents through NCC cadets with mother Programme. 

 



 

  

 
 

Image 5 News of “Aai Mazya Mahavidyalayt” Mother in my College Programme  

 



 

  

 
Image 6.  Sample -Parent Ragging Undertaking from in Admission form  



 

  

 

 Image 6 sample students Ragging Undertaking from  

 

3. College has made a provision for submission of grievances through complaint 

box, or direct contact. A four-level redressal   mechanism is implemented by 

college.  



 

  

 
 

4. A minimum 24 and maximum 48 hour  time is taken by college for Timely 

redressal of the grievances through appropriate committees 

 

No cases (Zero) of Anti-ragging and Sexual Harassment have been 

registered from academic year 201718 t0 2021-22. Semwise/ Yearly repots of 

the same are forwarded to University and Joint Director of Higher 

Education, Pune  

 

Total 12 cases of Students Grievances have been Registered and Resolved 

within 24 to 48 Hours by Commitiee. 

 

 

 

 


































































































































































































